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Polycom IP Phone Auto Deployment Process

The Polycom IP Phone range (300/301, 500/501, 601 and 4000) can be automatically configured by using the configuration files stored on the IPcts products. This ability ensures the configuration of the Polycom phone, when being deployed with the IPcts, is simple, quick and accurate. The process to enable this is very simple and is set out below. It is possible to initiate the auto deployment for just one or all extension ports on the IPcts and can be configured on to the IPcts configuration in preparation to deploy the Polycom IP phones once on site.

Please Note: This process assumes that the Polycom phone is new out of the box and having no previous configuration alteration applied to its default.

Configuring the IPcts;
Launch the web browser on a PC/Laptop connected to the same network as the IPcts system to which the Polycom IP Phones are to be deployed. Connect to the management web configuration page of the IPcts (if the IPcts was default this would be http://10.0.0.100:8801). Log-in to the IPcts and navigate to the Voice – Extension Page and then select the extension number you wish to associate a Polycom IP Phone with, as can be seen on the graphic:

	[image: image3.png]AYC






Select the Polycom IP Phone you wish to associate with the particular extension and find the MAC Address (which doubles as the Serial Number).

As per the graphic, enter the MAC Address characters in to the configuration page for the extension on the IPcts web management.

Click ‘Update’ and then proceed to the next extension and repeat the above process for each phone. Once complete, click the ‘Commit Changes’  button.

Configuring the Polycom Phone;
Connect power to the phone and during the ‘pre install’ boot up, select ‘set up’ enter the password ‘456’. Once accessed select ‘EDIT’ and select DHCP client to be ‘Disabled’. Next enter the IP Address for the phone (use the * button to effect a ‘.’). Finally, select ‘server menu’ and then set server type to be ‘Trivial FTP’ and set the server IP Address to the IPcts IP Address (10.0.0.100 if IPcts is default).

Exit the Polycom IP Phone configuration and, assuming all network connections are made and the IPcts system is running, the phone will ‘reboot’ and ‘Automatically’ upload its configuration file from the IPcts system.

Carry out this process for all Polycom IP Phones that are to be ‘Auto Deployed’.

Should you experience problems with this process please contact the AYCTelecom technical team via email address tech@ayc-telecom.com 

MAC Address of Polycom IP Phone


Enter ‘2’ characters


in each block only.









